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Cancer CAREpoint aims to expand free
support services for Silicon Valley
patients and families
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Story Highlights

» Cancer CAREpoint provides free support services to Silicon Valley

patients.
« The San Jose nonprofit offers urgent financial assistance within days.

» The organization seeks to expand its $1.89 million annual budget.

Cancer CAREpoint, a local nonprofit offering free, personalized support services
to cancer patients, survivors, caregivers and their families, is hoping to expand its

programs to reach more residents across Silicon Valley.

The San Jose-based organization, which opened its Resource Center at
2512 Samaritan Court in 2012, provides services ranging from one-on-one
counseling and nutrition classes to support groups, movement programs and

caregiver resources.

All offerings are free to clients, many of whom face steep medical costs, reduced

work hours and major disruptions to daily life during treatment.

“Our real goal is to provide free, personalized support to cancer patients, as well
as their family members, caregivers and people who are surviving cancer in the
Bay Area,” Development Director Pam Klaus said. “We really fill the gap that
medical care can't fill by offering programs to bring comfort, reduce stress and

help people feel less alone during their cancer journey.”

While the number of people seeking help has stayed relatively steady, Klaus
said, clients are engaging with more of Cancer CAREpoint’s services than in

past years.

She highlighted the demand for financial assistance and wig services has grown,
especially among patients who must keep working during treatment. She added
they’re the only organization that provides brand new wigs free of charge to

cancer patients.

Klaus also emphasized its licensed mental-health counseling program and its
urgent care fund, which provides one-time financial assistance for rent, utilities,
food or transportation and serves as a short-term bridge until slower public aid

can take over.

“There's a lot of government programs and county programs to help people that

are dealing with those sorts of issues, but often they're quite slow and the waiting
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list is really long — so what we do is we help people immediately,” Klaus said. “We
can turn it around in a couple of days, versus people having to wait possibly

weeks or months.”

Cancer CAREpoint operates with eight full-time staff members, 12 part-time
program instructors and the support of roughly 50 consistent volunteers, plus
additional corporate groups that periodically help assemble care kits, make

blankets and prepare supplies.

The nonprofit’s annual budget is $1.89 million, supported entirely by grants, local
companies and individual donors — many of whom have remained committed

since the organization’s founding more than a decade ago.

“I've just been honestly blown away by the level of support,” Klaus said. “In the
fundraising world, you don't always see that, so I think we've been very lucky

with that. But it's always a challenge — it’s never easy.”

Moving forward, Klaus said the nonprofit hopes to significantly expand its urgent
care fund as financial needs become more pressing for clients across the

region. She said growing that pool of funds would give Cancer CAREpoint

more flexibility to help patients beyond narrowly restricted grants and cover

their essentials.

“[Cancer CAREpoint is] really to help anybody that needs help — from very low
income, to people that you know do have income but still need help,” Klaus said.
“Maybe they're alone, maybe their family members don't live close by or maybe
they just don't know where to go for support — we will literally help anybody. We

don't turn anybody away.”
To contribute to Cancer CAREpoint, visit www.cancercarepoint.org.

For more stories like this one, sigh up for the Business Journal’s free morning and
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Rank Prior Rank Organization/Prior rank

1 Board of Trustees of the Leland Stanford Junior University

2 Stanford Health Care

3 Lucile Salter Packard Children's Hospital at Stanford
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