Cancer CAREpoint Commitment to Clients and Client Expectations

We are honored by the trust you place in Cancer CAREpoint. Our goal is to provide compassionate, respectful, and
transparent support to every client we serve.

We are committed to being clear about what you can expect from us as a client. If at any time you have questions,
concerns, or feedback about your experience or our services, please contact the COO or the Executive Director. We
welcome the opportunity to address your concerns and ensure you feel supported.

Cancer CAREpoint Vision
We envision a future where all impacted by cancer are supported, and no one faces cancer alone.

Values
We fulfill our mission and strive to achieve our vision through the lens of our values:
e Compassion: We empathize with and care for all touched by cancer.
e Inclusion: We respect everyone and strive to bridge support for all cancer impacts.
e Collaboration: We are dynamic partners to all who embrace our mission.
e Personalized Care Services: We enhance support services by adapting and responding to the growing and
evolving needs of our community.
e Accessibility: We seek to improve health outcomes by eliminating barriers and ensuring equitable access to
supportive care, so everyone can fully benefit from our services.
e Trust: We are committed to being a trusted partner with all - clients, donors, community organizations, and
healthcare providers.

As a Cancer CAREpoint Client, You Can Expect:

e To be treated with courtesy, dignity, and respect at all times.

e To receive quality services regardless of sex, gender identity, race, ethnicity, culture, language, religion, marital
status, disability, sexual orientation, or age.

e Thatinformation collected by Cancer CAREpoint staff will be kept confidential. No identifying information will be
shared with other agencies or organizations without your express permission.

Please note: Certain non-identifying demographic information (such as age, race, gender, and city of residence) may be

used in aggregate statistical reports required by our funders. This information does not include personal identifiers such as

your name or address.

e To have your medical and personal decisions respected in all interactions with staff, volunteers, and other
clients.

e That you will never be asked to donate time or money in exchange for services.

e That you will never be required to participate in religious or political activities while receiving services.

As part of the Cancer CAREpoint Community:

e Cancer CAREpoint staff work as a team. Staff members may be aware that you are a client and may know
the general nature of the services you receive. All staff are required by policy to maintain strict
confidentiality.

e If you participate in counseling services, the content of your sessions will remain confidential, as outlined in
the counseling paperwork you receive before beginning services.

e If you participate in a support group, you will receive Support Group Guidelines before your first meeting,
outlining expectations for respectful and constructive participation.

e To maintain a safe and supportive environment for all, Cancer CAREpoint reserves the right to discontinue
services if necessary. Services may be terminated if a client:

e Creates a stressful or unhealthy environment for others

e Isdisrespectful toward clients, staff, or volunteers

e Poses a safety risk to clients, staff, or volunteers

If services are discontinued, the reasons for termination and possible alternative resources for support will be
discussed with the client.



