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Understanding Insurance: Is This Covered?

Is my surgeon in-network? If I've reached my
deductible for the year, why do I still have

to pay a copay? | thought my treatment was
covered, yet why do | have a bill for thousands
of dollars? Why do | have different bills for

one surgery?

These are just a few questions that we’ve
heard from people impacted by cancer, yet
they could be true for anyone. For most
people, health insurance isn't a part of daily
conversation. However, after someone is
diagnosed with cancer there is a very real
need to understand not just the language of
insurance but also the scope of coverage.

Health insurance coverage can be a major
factor in making decisions about cancer
treatment (www.cancer.gov), and can also be
a source of anxiety for people in treatment
as they navigate a system with unfamiliar
language and rules. Health insurance issues,
including lack of coverage or inadequate
insurance coverage, are directly related to
financial toxicity, a term used to describe
the short- and long-term financial distress
associated with cancer treatment. This

is because cancer is identified as one of

the most expensive diseases to treat in

the United States (www.cancer.gov), so
maximizing the benefits of health insurance
is vital to most patients and survivors.

Stay Ahead of Questions

If you, or someone you know, is facing

a cancer diagnosis, there are ways to get
ahead of the questions that might arise
during treatment.

« Review your insurance coverage before
treatment starts. Understand what
is covered, what would require pre-
authorization for coverage, and know
how to reach an insurance case manager
through your insurance provider. Your
benefits provider may also be able to
walk you through your coverage.

« Get information on what resources are
available for financial and insurance
navigation through the hospital or
healthcare system.

« Seek treatment from in-network
providers. Cancer treatment usually
involves multiple doctors and
procedures. If you choose to self-refer
to providers outside your network, you
may be subjected to higher claims and
out-of-pocket costs.

« Be cautious about adding on elective
procedures or procedures that were
not originally approved. Any additional
services may result in higher claims and
unexpected expenses.

Cancer treatment can be exhausting and
overwhelming. Patients often put off dealing
with insurance issues and bills until after
treatment is done, which is understandable.
However, insurance professionals caution
against waiting to address issues because it
is much harder to appeal a denial or reduced
coverage after a procedure has been
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Connect With Us

For more info about our
programs and services
or to make a donation
to Cancer CAREpoint,
you may:

- Visit our website at
cancercarepoint.org.

- Email info@
cancercarepoint.org.

- Call the Cancer
CAREpoint
Resource Center
at 408.402.6611.



Health insurance is supposed to limit the financial impact
of a serious illness. Yet, how many of us have read

our health insurance policies and truly understand our
protection from financial loss or have tried to deal with
insurance complexities while facing a serious illness?

Navigating the complexities of the healthcare system when
diagnosed with cancer is challenging enough without
adding in the strain and time required to keep track of bills
and interface with insurance companies. When challenges
occur, whether it’'s a claim denial, refusal to cover a service,
or warding off collection agencies when payment is late,
patient and caregiver stress and anxiety often escalate
and can impact treatment adherence and outcomes. We
frequently hear our clients express their frustration with
their insurance companies and their fear that they will be
left buried in debt from their treatment.

This month we highlight the complexity of insurance
coverage and what you or your loved ones can do

to understand your coverage before you need it. We
also provide some suggestions about advocating for
yourself with your insurance provider. To help meet this
need, Cancer CAREpoint will launch a new service—

insurance navigation. We are

assembling a team of seasoned

insurance professionals who

can assist our clients in a variety

of ways, such as understanding

their insurance coverage, when

and how to appeal a denial of coverage, and managing
payment. If you need assistance, let us know, And, if
you’d like to help people impacted by cancer navigate
insurance, please let us know—we’d love to add you to our
volunteer team!

This new offering is another example of how our community
serves people impacted by cancer. Your support, whether
giving of your time, expertise, or resources, makes a
difference in the lives of people impacted by cancer in the
Bay Area. Thank You!

Sincerely,

Dawn Hogh,
Executive Director

Welcome to the Board!

Cancer CAREpoint is pleased to
welcome Sarah Schiltz as the
newest member of our board.
During her 30-year career as

a marketing professional in the
healthcare and medical device
industry, Sarah has been an
ambassador for patients and
care teams around the world.

Her passion for the promise

of “optimal healthcare for all”
stems from the loss of family members early in life and
her experience with cancer striking those closest to her.
In fact, Sarah and her family have benefited from Cancer
CAREpoint services.

As a dedicated patient and care team advocate, Sarah
says, “l believe strongly that the services that Cancer
CAREpoint offers should be a standard of care for our
community and beyond and would like to apply my
professional experience to raise awareness and adoption
of these services.”

Understanding Insurance

— continued from page 1

completed. If coverage is denied, it is important to find out
how long you have to appeal, as there may be a time limit
for the appeal process.

When insurance doesn’t cover everything, and a patient

is financially responsible for more than they can afford for
care, there may be some financial resources to help with
the cost. Cancer CAREpoint can help patients and families
tap into these resources, including finding information on
case management that is available through their health
system, identifying resources and information to address
the insurance questions that might arise, or identifying and
applying for any financial assistance available.
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with some important information about
navigating insurance.



A Place for Healing

Barbara and Mark Beck are
all too familiar with cancer
and its effects. Cancer runs in
Barbara’s family—she lost her
father, grandfather, uncle, and
others to the disease. Barbara
herself was diagnosed at age
19 with Wilms Tumor, a kidney
cancer that is typically found
in children, and underwent
a combined 20 months of
radiation and chemotherapy.
She and her father were
recovering from cancer surgery at the same time. That experience
taught her how difficult it is to watch someone you love struggle
with the same treatment and disease.

Barbara and her family were blessed with many helping friends
while she and her father underwent treatment, but there was
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[V] Review your medical plan benefits:

“One of our core values is our belief in community
and support of one another, and Cancer CAREpoint
embodies this in its work. We are thrilled to be able
to share Nestidown to raise funds to support people

impacted by cancer in our community.”

nothing like Cancer CAREpoint. Mark and Barbara attended the
first house party for Cancer CAREpoint in 2012, and they were
excited to see all that Cancer CAREpoint offered. “What | wouldn’t
have given for the type of conversations and support Cancer
CAREpoint offers back when my family was going through
treatment,” said Barbara.

This desire for healing, restoration, and whimsy led the Becks to
purchase the Santa Cruz Mountains site of what is now Nestldown
in 1991. They wanted plenty of space to breathe and raise their
family, while working in demanding jobs in Silicon Valley. Although
the property was rundown, they felt the healing and quiet in the
redwoods and believed that there was something special there.
Nestldown was initially developed to be a place for children of all
ages (a theme that still runs throughout the site). During the years
of construction, planting, and many celebrations and events for
family and friends, Nestldown’s gardens developed to expose the
healing, restorative, and whimsical place that the Becks sensed
from the beginning. Nestldown’s purpose is to be a respite; a
lovely place for people in transition. Though Nestldown is not

a nonprofit, the Becks’ wish is simply to support the gardens

and the team working there by allowing people to book the site
for weddings, business events, and the like, while donating the
grounds to host numerous nonprofit events as well as providing a
place for respite days for those working in nonprofits.

Mark and Barbara are excited to welcome this year’s Garden Party
to Nestldown. See page 8 for more Garden Party information.
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Tips for
= Navigating
Insurance

Take the time to carefully review the
details of your medical plan deductibles,
copays, coinsurance, and prescription
drug coverage.

Understand your network of providers:
To minimize your out-of-pocket costs, it is
advisable to choose in-network providers
whenever possible.

Know your pre-authorization requirements:
Be aware that most medical plans require
pre-authorization for certain procedures,
treatments, or medications. Your doctor’s
office will contact your insurance provider
to understand the pre-authorization
requirements specific to your plan and
submit those for you.

Maintain open communication: It is
important to maintain open communication
with both your healthcare providers and
your insurance company.

Review your Explanation of Benefits (EOB)
documents: These documents detail the
services provided, the billed amounts, the
portion covered by your insurance plan, and
your patient responsibility. If you identify
any inconsistencies, reach out to your HR
department, insurance broker, or insurance
provider to assess whether an appeal is
necessary. You do not have to and should
not make a payment until you receive

an EOB.

Keep detailed records: It is advisable
to keep records of all medical-related
documents, such as bills, invoices,
and receipts.

Seek assistance from a patient advocate:
Many medical institutions have patient
advocates or social workers who can
provide valuable guidance, help negotiate
medical bills, and offer support throughout
your treatment journey. Ask your healthcare
provider about these services.

Cancer CAREpoint is here to help. Call us at
408.402.6611 or email info@cancercarepoint.org
for assistance.



Program Highlights

We are happy to offer two new support groups for our
clients this summer:

« Living with Cancer—for anyone currently in cancer
treatment (starting in July)

 Grief Support Group—for those who have lost a loved
one to cancer (starting in August)

Cancer CAREpoint also offers individual, couples, and
family counseling, in addition to our support groups. Check
our Program Calendar for more information on support
group times and offerings.

Watch for information about our new 6-part series for
people living with metastatic cancer that will focus on the
practical and emotional needs that arise after a metastatic
diagnosis. The series will include guided processing
exercises and discussions designed to address the unique
challenges of advanced stage cancer. (Fall 2023)

Wﬂ\ COMING SOON: Insurance
L/ Navigation Assistance

Cancer CAREpoint is assembling a team of
insurance experts to assist clients with questions
about insurance, such as:

- How do | minimize my out-of-pocket expenses?
- How can | appeal an insurance denial?
« How can | negotiate billing?

Stay tuned for more information on our e-news,
social media, and website.

THANK YOU!

The community of CARE is not possible without our
amazing practitioners, volunteers, and staff. Now that
the Resource Center is once again open for visitors, we
have enjoyed gathering with our community for events,
including our Practitioner and Staff Luncheon and our
Volunteer Appreciation events.

Simple Ways
to Be a CARE
Ambassador

While Cancer CAREpoint has a formal
Ambassador program for those who'd like
to table at events and represent Cancer
CAREpoint, anyone can help to raise
awareness in the community by doing a
few simple things. If you’d like to distribute
bookmarks to sites within your community
(libraries, senior centers, businesses),
connect us to groups for speaking
opportunities, or help get the word out

via your social media channels, contact

us at info@cancercarepoint.org, or call
408-402-6611 or visit our Resource Center.

Practitioner & Staff Luncheon
L-R: Beth Elmer, Kelli Morton, Michele Vaquera,
Dawn Hogh, Nancy Birang, Stephanie Figeira

Volunteer Appreciation Event
L-R: Kelli Morton, Dawn Hogh, Cheryl Barker, Paul Gardner,
Sandi Frazer, Libby Cilker, Charmaine Gardener



A Hole in One for Cancer CAREpoint!

THANK YOU to all who helped make the 9th Annual Cancer CAREpoint

Golf Tournament a big success! This sold-out event was held at the beautiful
Almaden Golf & Country Club on May 22nd. 124 golfers and many volunteers
came together to support people impacted by cancer in our community, raising
more than $80,000 for Cancer CAREpoint’s programs and services. Special
thanks to Paul and Charmain Gardner for their continued leadership of and
dedication to this tournament, our generous sponsors, underwriters, and donors,
and to our Golf Tournament Committee Members and volunteers: Alex Rassamni,
Gary Olimpia, Cheryl Barker, Paula Ball, Karyn Cilker, Sandi Frazer, Nancy
Olimpia, Sarah Schlitz, LuAnn Walden, Randy Walden, and Jan Willoughby.

Glenda Garcia, Gary Olimpia, Kevin
Jensen, Barry Ludwig, Rocke Garcia,
Aaron Johnson, Dan Olimpia

Paul Gardner, Ed Yearman, Rich Teal,
Cameron Mashayekh

Christopher Hill, Chuck Hill, Caryl Pozos,
Scott Gates

Kevin Tobiassen, Julie Lin-Friss,
Brian Friss, Aidan Friss

Jim Cilker, Jack Frazer, Steve Petersen,
Dennis Jarrett

For more event photos, visit cancercarepoint.org/golf.
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BASO - Bay Area Sports Officials
Bear Scaffold and Services
Black Bear Builders
Glenrock Builders, Inc.

Michael Hack & Steffen Hack —
Morgan Stanley Wealth
Management

Cilker Henderson Properties

Harold and Patricia Hester
Charitable Foundation

Alan and Lori Kessler
Hensel Phelps
Pine Cone Lumber

Toeniskoetter Family
Foundation
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Almaden Golf & Country Club
Emmalily Vineyards
The Ford Store Morgan Hill
Joseph George Fine Wines

Anh-Dao Nguyen-Church

San Jose Police Department
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Jon & Paula Ball
Jack & Lorrie Cuthbert
Paul & Charmain Gardner
The Gary Olimpia Family
Petrinovich Pugh & Co LLP

Jan Willoughby, Nancy Olimpia

Stephanie Kochhar, Junko Otani,
Polly Fox, Lorena Chiu



Cancer CAREpoint in the Community

Our team can be seen out and about spreading the
word about Cancer CAREpoint in the community, tabling

Grant Support at events, speaking to groups, and participating in
community outreach projects:

To Celebrate Life Breast
Cancer Foundation provided
a first-time grant for services
for breast cancer clients.

Rotary Club of Los Gatos
continued their support for
Wig Boutique supplies.

St. Andrew’s Episcopal Church Women awarded
a grant for gas cards to provide transportation
assistance through our Bridge Funding Program.

Cancer CAREpoint staff members Juliann Halvorsen
and Liz Romero at the 55+ Resource Fair
. at the Los Gatos Senior Recreation Center
Partner Fundraisers
Once again, the Santa Teresa Women’s Golf Club came
together for their annual tournament dedicated to Cancer
CAREpoint and raised $5,850 to support Cancer CAREpoint
programs and services. We are incredibly grateful for their
continued support for the last decade, and Cathy Priest’s
continued leadership.

Cancer CAREpoint staff members
Claudia Bravo and Michele Vaquera tabling

at the Morgan Hill Health & Wellness Resource Fair
L-R: Fudge Masuda, Miki Masuda, Barbara Hiura,

and Namie Takatsutka
Cancer CAREpoint's team also appeared at:

« CALFresh Open House with Second Harvest
Food Bank

+ Homestead High School Cancer Society
» Longevity Walk at Valley Fair Mall
« Mid-Peninsula Widow & Widower’s Group

« Sacred Heart Community Service’s
Solidarity Summit

- Santa Clara Valley Medical Center

L-R: Marty Castro, Cathy Priest, . Vietnamese American Service Center
and Executive Director Dawn Hogh



Our Community CAREs

Several amazing groups and individuals donated their
time and resources to provide comfort items for 200+
people impacted by cancer:

Alpha Phi Omega Chapter in Geneseo, New York,
made no-sew blankets.

Girls Give Back Foundation made CARE Kits and
presented Cancer CAREpoint with a $1,000 donation
for shipping costs of CARE Kits.

Audrey Sesody made 30 CARE Kits for her high school
community service project.

History Club of Los Gatos made no-sew blankets,
CARE Kits, hats, and port pillows.

Greek Folk Dance Ministry of Saint Nicholas Greek
Orthodox Church in San Jose made no-sew blankets.

Cupertino Girl Scout Troop 62748 made no-sew blankets.

408.402.6611 ® cancercarepoint.org
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Mission Statement

Cancer CAREpoint is dedicated to
transforming support for cancer patients,
families and caregivers in the Bay Area
through personalized, one-on-one
Counseling, Assistance, Resources
and Education.

@ @CancerCarepoint

@cancer_carepoint

cancercarepoint.org

Our Services

Counseling
Exercise and Movement
Mind-Body Skills
Nutrition
Resources and Referrals
Support Groups
Survivorship
Wig Boutique
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Join us for an enchanting Sunday afternoon in the Santa Cruz Mountains at
the beautiful gardens of Nestldown for the Annual Garden Party.

This elegant annual event brings together our community to benefit
Cancer CAREpoint’s programs and services to ensure that no one in the
Bay Area has to face cancer alone.

Sunday, August 27, 2023
4:00 pm to 7:00 pm

Nestldown
22420 Old Santa Cruz Highway, Los Gatos

Attendance and parking are limited; become a sponsor now to secure
your place. Sponsors are invited to a special pre-event Sponsor Reception
at 3:00 pm with Guest Speaker Joe Simitian, Santa Clara Board of
Supervisors, and Former CA State Senator and State Assemblyman.

For sponsorship and ticket information, or if you’d like to donate an item
to our auction, please visit cancercarepoint.org/gardenparty or contact
Beth Elmer at 408.402.6285.




