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Navigating Uncertainty
Transitions are often scary and can bring a 
world of uncertainty filled with questions. 
Becoming a cancer patient is likely one of 
the scariest transitions of all, and begins 
with an avalanche of medical questions. 
Cancer CAREpoint’s counselors are available 
to support patients and their families and 
caregivers during this initial stage, when it is 
often hard to know where to start. 

Important questions to ask early on include:
• What is the cancer type and why are 

specific treatments being recommended?
• What are the side effects and risks 

of treatment?
• How long will all treatment take?
• What can be done now to start preparing 

for treatment? Nutrition and exercise? 
• What support is available for managing 

side effects of treatment?

As medical questions are answered, other 
issues may arise or become obvious. Anxiety 
experienced at this time may come from 
a combination of  unanswered medical 
questions and other practical, emotional and 
social questions that pop up and surprise new 
patients and their families. 

Beyond the Medicine 
There are four additional areas that a cancer 
diagnosis impacts that may prompt questions 
and cause anxiety: employment, finances, 
relationships and daily living. 

Employment:  Understanding the t ime 
requirement  for  medical  treatment  is 
important .  Most individuals employed 
at the time of diagnosis will need to take 
time off from work. Workplaces should 
have information available on taking time 
off for medical care. Questions to consider 
include: What benefits are available?  
What employee assistance programs are 
available? What accommodations are 
available as treatment is managed?

Each state has information on disability 
insurance available to cancer patients. This 
information can be found on the state’s 
Department of Labor website. The employee’s 
HR department may also be able to help 
navigate these questions, but the patient 
and caregiver may want to research this 
information before turning to HR. It is not 
uncommon to be concerned about how a 
cancer diagnosis will impact employment and 
professional relationships. 

Financial: Even if a cancer patient has 
health insurance, there will be a financial 
impact on the individual and/or family. 
Copays and deductibles can add up quickly, 
and it is helpful to understand these costs 
prior to treatment. A common surprise 
for many new patients is that their doctor 
may bill separately from the hospital. Ask 
questions about medical bills as they arrive: 
What and who needs to be paid? Keep 
track of payments; falling behind in paying 
bills is common but can result in additional 
hardships.  Financial  resources may be 
available to help pay for treatment depending 
on cancer type; now is the time to look for 
these options. Often the financial resources 
that are available need to be accessed 
during treatment.

Relationships: A cancer diagnosis can impact 
more than just the patient. Caregiver(s), 
close friends, family members, and those 
close to the inner circle surrounding the 
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A native Australian, Susan Shyu Pinkel 
moved to California with her husband and 
sons after twenty years of living in Asia, 
including Hong Kong, Shanghai, Taipei and 
Seoul. Susan practiced law for much of that 
time, specializing in Chinese law, mergers 
and acquisitions, and public listings. 

Susan is a breast cancer survivor. She herself experienced the 
lack of personalized information and support after she was 
diagnosed while living in Hong Kong.

408.402.6611 cancercarepoint.org 2 

Terilyn Juarez Monroe most recently 
served as the Chief People Officer and 
Senior Vice President People & Places at 
Varian Medical Systems, after having lead 
HR strategy at a variety of Silicon Valley 
companies. She brings these strengths 
as well as her passion for the services of 

Cancer CAREpoint to our board. Having supported her mother 
throughout her cancer journey, Terilyn understands how vital 
supportive programs are for patients and caregivers.

Cancer CAREpoint is pleased to welcome two new Board Members to our Board of Directors.

Welcome A”Board”

Transitions are stressful. The past 15 months have been 
a series of transitions, forcing us to switch from what we 
once considered normal to an ever-changing new normal. 
Most transitions require us to step into the unknown, into 
situations and experiences which we cannot control, and 
where information may not be available or may change from 
what we originally understood.

A core tenet of what we do at Cancer CAREpoint is to help 
those impacted by cancer learn how to navigate transitions. 
Utilizing counseling, mind and body skills, exercise, nutrition 
and education, cancer patients and their families gain tools 
to help manage stress and normalize their situation.

Cancer CAREpoint now must navigate our own transition 
f rom a l l  onl ine ser v ices to reopening our Resource 
Center. We as an organization are employing some of the 
same techniques that we advocate for our clients: gather 
information from trusted sources, openly discuss fears 
and concerns, and communicate regularly with all those 

impacted. Our first step is to settle 
our staff back into the Resource 
Center, beginning in mid July. This 
will enable us to effectively work 
through our protocols for the next 
steps, which will include opening up the Center for some in-
person programs, likely in the fourth quarter of 2021.

As frequently happens in transitions, we do not know exactly 
what it will look like when we complete our transition, but 
we will continue to make sure that the health and safety 
of our staff, volunteers and clients are our top priority as 
we continue to fulfill our mission! We hope the stories and 
tips for navigating transitions in this issue help you as you 
navigate the many transitions that are upon us all.

Dawn Hogh 
Executive Director

Transitions:  A Message from the Executive Director

Terilyn’s and Susan’s personal experiences drive their commitment to support those impacted by cancer in our community.  
To learn more about Terilyn and Susan and the rest our Board of Directors, visit cancercarepoint.org/board-of-directors.

Navigating Uncertainty —continued from page 1

patient are often emotionally impacted. One of the most 
important questions to consider early on is: Who needs to 
have information and who else will be given information? 
Everyone that loves and cares about the cancer patient will 
want to help, but it can be stressful and draining to manage 
information sharing, and this can strain relationships. 
Consider this question and create a plan in the beginning to 
help reduce stress for the patient.

Daily living: Most people handle daily tasks without too 
much thought—grocery shopping, paying bills, childcare, pet 
care, car and home maintenance, etc. As a patient prepares 
for treatment, it is a good time to ask: What tasks can be 

delegated? What tasks are normally handled by the 
patient? Who can take those on? Choose tasks that aren’t 
deeply personal to delegate to others. It is common for the 
caregiver to take on extra tasks, but they will need energy to 
help with the questions that arise about medical treatment 
and the personal care that the patient will need. Delegating 
tasks is a simple way to reduce stress. It can be helpful to 
work out the plan early on so that patient and caregiver(s) can 
focus on dealing with the emotional and physical concerns. 

For more information on how Cancer CAREpoint can help 
with the transition to caregiver or cancer patient, see the 
articles on page 3. 
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and resources to help ease this transit ion, including 
skil led counselors like Lacey Morris ,  who of fers the 
following advice:

For anyone newly diagnosed with cancer, I suggest creating 
a plan through the beginning stages of your diagnosis and 
treatment. This may include sitting down with your family/
caregiver and coming up with a plan for the first two weeks:

• Delegate by identifying who will be responsible for 
various areas: household, medical, communication to 
friends and family, and transportation.

• Use web-based apps, such as Meal Train and Caring 
Bridge, to keep family and friends updated and/or to 
coordinate help from this circle.

• Join a support group to share your feelings and learn from 
others who may have experienced similar feelings.

• Make a list of what you know and what you'd like to learn 
more about. Connecting with a social worker or other 
professional can help you prioritize your questions for 
your next appointment.

The transition into being a cancer patient, or into a person 
living with cancer, is sudden and shocking. At the time of 
diagnosis, many will experience fluctuating feelings, ranging 
from fear to numbness. In addition to managing emotions, 
patients must navigate new information and make decisions 
about their diagnosis and treatment options—all made more 
difficult during a highly emotional time. 

A sense of control is critical at this stage of the cancer 
journey, and information can be a strong source of control. 
Understanding the type of cancer, treatment considerations 
and available supportive resources can help mitigate the 
sense of confusion and helplessness during this transition 
to patient. Cancer CAREpoint offers a community of support 

W hen a loved one is d iag nosed w it h c ancer,  f ami ly 
members or friends often take on the additional role of 
“caregiver.” A caregiver is anyone who provides support 

Transitioning to Caregiver

Honoring Cancer 
Survivors
Cancer CAREpoint honored 
those living with and beyond 
cancer in June during National 

Cancer Survivor Month. On June 26th, cancer survivors 
stopped by Cancer CAREpoint for a day of community 
and tribute. We are especially grateful to Brightside 
Box  and the boys team charity, Almaden Valley 
League, for providing refreshments and gifts for our very 
special guests.

“It was really difficult to switch from work into  
caregiver mode. I felt really stressed because I had 

never done this before and didn't know where to find 
information. I didn't want to let my wife down.”

— Richard (husband & caregiver)

Vanesa Fimbrez, MSW, L.Ac, 
br ings a decade of ex per ience 
i n  hu m a n s er v ic e s  t o  C a nc er 
CAREpoint . She adds a holist ic 
perspective to her clinical social 
work, having also earned a Master 
of Traditional Chinese Medicine 
f rom t he A mer ic a n Col lege of 
Traditional Chinese Medicine.

Transitioning to Patient

“I had a hard time following along when my doctor  
was talking. I work fulltime and have kids, and I’ve 

never struggled this much staying organized.  
In the beginning, I was completely lost.”

— Nanci (currently in treatment)

Lacey Morris, MA, AMFT, has 
a Master’s in Counseling Psychology 
with an emphasis in Expressive Arts 
from JFK University. She is a Board-
certified Expressive Arts Therapist 
and shares those skills in her work 
with Cancer CAREpoint clients.

and care for someone going through cancer treatment. This 
role is complex as it is layered on top of the preexisting 
relationship—partner, child, parent or friend—and adds 
the challenge of adjusting to new responsibilities. Learning 
any new role takes time, and the transition to caregiver is 
no different.

The good news is that new caregivers don’t need to have all 
the right answers. There are existing resources to help with 
the initial adjustments. Here are a few tips to start with from 
Cancer CAREpoint Counselor Vanesa Fimbrez:

• Set realist ic goals and prior it ies . Don’t sweat t he 
small stuff.

• Pace yourself. While providing support may be a top 
priority, you will also need to have time and energy for 
other aspects of your life.

• Identify your support team: who can help and how can 
they help.

To schedule an appointment with a counselor, call 
408.602.6111 or email info@cancercarepoint.org.
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Over 100 cancer patients/survivors, caregivers, 
health professionals  and advocates came 
together in May at the Cancer Survivorship 
Coalition of the Bay Area’s first seminar, Cancer 

Survivorship: Care Coordination and Self-Advocacy, under the leadership of Dawn 
Hogh, Cancer CAREpoint. Moderated by Rob Tufel, CEO, Cancer Support Community, 
San Francisco Bay Area, the seminar featured: 

• Emily Tonorezos, MD, MPH, Director of the Office of Cancer Survivorship at the 
National Cancer Institute; 

• Lidia Schapira, MD, FASCO, Director of Cancer Survivorship at the Stanford 
Comprehensive Cancer Institute; 

• Jennifer Kim, MD, Primary Care Physician, Stanford Health Care; 
• Dana Stevens, RN, Breast Nurse Navigator, Good Samaritan Hospital; and 
• Eric Andrew, EdD, cancer survivor and President of the Men of African Descent 

Prostrate Cancer Support Group.

U. S. Representative Mark DeSaulnier spoke about his own survivorship experience 
and the critical need for improved communication, citing “only one in four words from 
a doctor to a cancer patient are retained by the patient.” He has co-sponsored national 
legislation regarding insurance companies reimbursing medical providers for writing 
Survivorship Care plans to improve communication.

In Review: Cancer Survivorship Seminar

then led guests through a restorative 
yoga session.

Many of the instructors for Cancer 
C A R E p o i n t ’ s  r e g u l a r  p r o g r a m s 
donated their time and talent to the 
weekend’s activities.

Thank you to our event sponsors for 
their generous support of Pose 4 A 
Purpose 2021: Breathe Together Yoga; 
Farmers Insurance, Travis Thompson 
Agency; IPM Medical Group, Inc.; 
Sereno; and Cancer CAREpoint Board Members Theresa 
Bumb, Harry Fong, Noelle Henderson, Andy Ivarsson and 
Jan Willoughby.

Survivorship is “how someone lives with cancer and beyond cancer  
and learns how to survive to thrive.”

—Seminar speaker, Liz Castillo, Cancer Navigation Program Coordinator,  
Zuckerberg SF General Hospital

How long should patients 
f o l l o w  u p  w i t h  t h e i r 
oncologist after treatment, 
and when does one transition 
b a c k  t o  t h e i r  P r i m a r y 
Care Physician?

Dana Stevens, RN, encourages 
patients to stay in touch with 
their primary care physician 
throughout cancer treatment.

Dr. Jennifer Kim acknowledges 
that people feel close to their 
o n c o l o g i s t  b u t  t h a t  t h e i r 
primary care physician is a vital 
part of their health care team.

Dr. Lidia Schapira  stresses 
t h e  i m p o r t a n c e  o f  p l a c i n g 
the patient at the center of 
communication among their 
health care team and, for the 
pat ient ,  the  importance of 
building a  good care team. 
Patients  need information, 
relationships and support.

Eric Andrew, EdD, experienced 
coordinated care f irsthand 
b e t we e n  h i s  p r i m a r y  c a re 
physician and oncologist, and 
recommends a communication 
p l a n  g o i n g  i n to  t re a t m e n t 
a m o n g  t h e  c a re  te a m  t h a t 
includes when and where things 
get handled.

The complete seminar is available for viewing at cancercarepoint.org/survivorship. 
There you will also find additional Survivorship resources and information about 
Seminar Speakers.

The Cancer Survivorship Coalition of the Bay Area is a grassroots partnership of 
organizations and individuals whose goal is to develop community-based solutions to 
address the gaps in supportive care for cancer survivors and their families/caregivers. 
Contact Dawn Hogh at 408.402.6284 or dawn@cancercarepoint.org to learn more.

The weekend of March 19th, our community 
came together for Pose 4 A Purpose, a 
special fundraiser for Cancer CAREpoint, 
focusing on wellness and connection. With 
generous support from the community, 
we exceeded this year’s fundraising goal 
and broadened awareness about Cancer 

CAREpoint’s services. Special thanks to our Co-Chairs, Andy 
Ivarsson and Lindsey Kolb, for planning an outstanding 
weekend of wellness. 

This year, special guest Jennifer Prugh, founder of Breathe 
Together Yoga, kicked off the weekend with a special 
VIP evening, where she captivated guests with stories 
and learnings from her many journeys to India as told 
through her newly released book, River of Offerings. She 

Special guest  
Jennifer Prugh
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Thank you to everyone who played, sponsored and/or donated to make our 
7th Annual Cancer CAREpoint Golf Tournament a huge success! Hosted at the 
beautiful San Jose Country Club, over 100 golfers and guests came together to raise 
over $95,000 for Cancer CAREpoint.

Board Member Harry Fong (second 
from left) and his foursome

Ron and Laura Rodriguez

Committee Member Paul Gardner (left) 
presenting First Place Men's Foursome 

award to Dan Olimpia (right)

Committee Member Gary Olimpia (far left)  
with his foursome

Many thanks to The Harold and 
Patricia Hester Charitable 

Foundation and Director Grant Beech, 
the underwriter and sponsoring member 

of the San Jose Country Club.

Jon & Paula Ball
Dr. Steven Bo
James Claitor
Jack & Lorrie Cuthbert
Ehlers Estate
Paul & Charmain  

 Gardner
Dawn Haskin

Bruce Henry
Jim & Cheryl Landes
La Rinconada  

Country Club
MadoroM Vineyards  

& Winery
The Gary Olimpia Family
Terry Rose

San Jose Country Club 
and Andy Santos

San Jose Police 
Department

Stevens Creek BMW
Gary Vandeweghe
Phillip Vollmern

JAMCOR Corporation—
Custom Engineering 
& Manufacturing 

Alan & Lori Kessler
Morgan Stanley Wealth 

Management

Bear Scaffold & Services
Black Bear Builders
The Harold and Patricia 

Hester Charitable 
Foundation

Petrinovich, Pugh & Co.
Hensel Phelps
Pine Cone Lumber
The Toeniskoetter 

Family Foundation
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Community Connections

We are grateful to the Sereno Los Gatos Team for 
supporting Cancer CAREpoint with a Community 
Impact Grant from the Sereno 1% For Good 
Charitable Foundation. The Sereno 1% For Good 
Charitable Foundation believes in giving back to the 
places they live and love. Sereno realtors contribute 
and col lec t ively suppor t loc a l par t ners and 
organizations who are working to create positive 
change in our communities.

B i l i n g u a l  O u t r e a c h :  C a n c e r 
CAREpoint, in partnership with the 
San Jose Public Librar y,  w i l l  be 
offering programs to the community 
v i r t u a l l y  t h r o u g h  l o c a l  l i b r a r y 
branches. Delivered in English and 

Spanish, Cancer CAREpoint will cover cancer related topics, 
such as:

• What Happens After a Cancer Diagnosis?
• Comforting and Healthy Food for Cancer Patients
• How to Support Someone with Cancer
• How to Talk to Children about Cancer

For more information, email Morrigan Bruce, Director 
of Programs, at morrigan@cancercarepoint.org.

Cancer CAREpoint is proud 
to partner with Sunday 
Friends throughout July 
to provide information to 

their families about cancer topics such as: healthy behaviors 
and activit ies, st igma reduction, psychoeducation and 
resources in the community. Our partner Every Woman 
Counts  will also join us for discussions about cancer 
screening and treatment education.

An example of the information shared by Outreach Manager 
Cecilia Carranza at the Santa Clara County Virtual Resource Fair.

As 2020 has been the year of everything “virtual,” our 
community partners have been forced to be creative in 
their outreach to the communit y. Most have opted for 
virtual resource fairs, where participants attend online to 
listen to presentations, partake in classes and visit virtual 
vendor booths. Cancer CAREpoint has participated in a few 
of these virtual resource fairs over this past year to inform 
the community of the support services available to them. 
They include: LLS Northern California Blood Cancer 
Conference, Santa Clara County Virtual Resource Fair 
& Expo, and Milpitas Drive-Thru Mobile Resource Fair 
and Virtual Health Fair. 

To honor a loved one’s journey with cancer, 
consider making a “Tribute Gift”  to Cancer 
CAREpoint. Your donation in your friend’s or family 
member’s name helps ensure that another person 
impacted by cancer has a place to turn when the 
time comes. Cancer CAREpoint directly notifies the 
honoree and/or family members of your generosity 
and thoughtfulness and recognizes all tribute gifts 
in our special spring newsletter. 

To honor someone with a tribute gift ,  visit 
cancercarepoint.org/donate.
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Our Community Cares
F a m i l y  G i f t : 
Volunteers from the 
Youth Activities 
f o r  K i d s  ( YA K ) 
C l u b  a s s e m b l e d 
special gift boxes 
t o  o f f e r  t o  o u r 
clients with young 
chi ldren to  help 
families talk about 
cancer, diagnosis, 
t r e a t m e n t  a n d 
the feelings that 

accompany the cancer journey. The gift includes Well Being 
Studio’s The Little Green Monster: Cancer Magic, a book that 
includes cancer and feelings vocabulary, as well as cancer 
resources and activities, and a plush monster doll. Children 
stuff the doll themselves and include a heart and slip of paper 
with the name of someone they want to give magic to when 
they hug their monster. These boxes will be distributed at a 
family focused event in August hosted by Cancer CAREpoint 
and Well Being Studio to support children in families that have 
been impacted by an adult’s cancer diagnosis.

Fac ebook F u nd r a i ser s:  T h a n k you t o 
e ver yone  w ho h a s  ho s t e d  a  Fac e b o ok 
Fundraiser to benefit Cancer CAREpoint! We 

are grateful to the following friends for spreading 
the word about Cancer CAREpoint: Erin Baxter, 
Barbara Caltagirone, Meghan Chominski, Skylar 
Dzierzanowski ,  Paul Gardner,  Laurie Jones , 
Gretchen Mair, Susanne Mulcahy, Judy Murray and 
Maureen Standifer.

Swinging for Good: Our gratitude to the Santa Teresa 
Women’s Golf Club and Tournament Chair, Cathy Priest! 
This passionate group has raised over $30,000 to support 
the programs and services of Cancer CAREpoint over the 
past 9+ years! This year, even without a tournament, they 
continued to support Cancer CAREpoint, raising $3,285.

Golfers Cathy Priest and Kathy Bayless 

Kids Rule: Zack Sleep and his 
fifth-grade class at Yavneh Day 
School raised funds, awareness 
and in-kind donations for Cancer 
CAREpoint clients.  Students 
Ronny and Brooklyn (pictured 
here with Erin O'Toole from 
Cancer  CAREpoint)  led  the 
project with the guidance of 
STEAM Director, Vanina Sandel, 
designing a logo and educating 

their classmates about the cancer experience and the needs of 
cancer patients.

On the Bright Side: Brightside Box 
founder, Colleen Geery, created the 
Brightside Box to make people “feel 
good, encouraged and uplifted in 
challenging situations.” In tribute 
to  h e r  ow n  c a n c e r  ex p e r i e n c e , 
Colleen donated 250 gift bags to 
Cancer CAREpoint, which were then 
shared with clients on June 26th in 
honor of  Cancer Survivorship Month.

Fu n d ra i s i n g  G o a l s :  T h e  S a n  J o s e 
Sharks  continue to support our Bay 
Area community and Cancer CAREpoint 
through the annual NHL Hockey Fights 
CancerTM initiative. As fans could not 
attend the designated games in person 

this year, the San Jose Sharks moved the Hockey Fights 
CancerTM jersey auction online and also allowed a couple of 
lucky Cancer CAREpoint supporters to give players a virtual 
“high five” on their way to the ice! Thank you to everyone who 
bid and to the NHL and the San Jose Sharks for continuing to 
provide this fundraising opportunity.

M a k i n g  H i s t o r y : 
Vo l u n t e e r s  f r o m 
The History Club 
of Los Gatos put their 
h e a r t s  a n d  h a n d s 
together to support 
Cancer CAREpoint by 
knitting a selection 
o f  h e a d  c ove r i n g s 
to be offered to our 

clients. History Club Members Gretchen Gregersen and 
Marilyn Copper delivered the knit caps to Erin O’Toole of 
Cancer CAREpoint. The History Club of Los Gatos is a women's 
nonprofit philanthropic organization formed in 1897 for 
members to socialize, support our community and volunteer 
to serve.

Golfer Marty Castro 
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Mission Statement
Cancer CAREpoint is dedicated to 

transforming support for cancer patients, 
families and caregivers in Silicon Valley 

through personalized, one-on-one 
Counseling, Assistance, Resources 

and Education.

Our Services
Private Counseling
Nutrition Classes

Yoga/Exercise
Mindfulness

Support Groups
Wig Boutique
Family CARE

Survivorship Programs
Resources and Referrals

 
 
  In keeping with the craziness of 2020 and 2021, Cancer CAREpoint is 

creating a unique adventure in place of its usual in-person annual Garden 
Party. Join us and follow the White Rabbit throughout the month of August 
for an adventure that will include familiar faces and places, a raffle and an 
online auction fit for the Queen of Hearts. Your support of this year’s “Very 
Merry Un-Garden Party” will allow us to continue serving Silicon Valley 
cancer patients, survivors, families and caregivers.

Visit cancercarepoint.org/gardenparty for updates and to find out 
how you can show your support. We can assure you there will be plenty  
of action to keep you hopping through out August!

A Very Merry Thank You to our creative and resourceful Garden Party 
Committee for going through the looking glass in a year crazier than the 
Mad Hatter’s Tea Party!


