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Personalized support services for anyone in Silicon Valley whose life is touched by cancer Spring 2019

New Age of Connected Care

Get Connected at Cancer CAREpoint

Telehealth, telemedicine, digital health, mobile health, connected 
health—all are terms used for medical and other health 
services delivered via the use of technology. Interactive 
video conferencing is one example of telehealth commonly 

u s e d  by  p a t i e n t s  a n d 
providers, allowing face-
to-face interactions in 
real time. Other examples 
i n c l u d e  p h o n e  c a l l s , 
emails ,  wearables and 
text messages. 

Connected health services 
can be particularly useful 
f o r  c a n c e r  p a t i e n t s , 
s u r v ivo r s ,  c a re g ive r s 
and family members as 
the list of appointments 

and tasks associated with treatment and follow-up can 
turn into long days, lots of driving and scheduling conflicts. 
Follow-up appointments, check-ins about side effects and 
treatment concerns, and support care can be provided through 
telehealth devices. 

Traffic, work, transportation, scheduling conflicts, treatment 
side-effects and family commitments are all reasons why 
it can be difficult for patients and caregivers to get to our 
Cancer Resource Center. Cancer CAREpoint is inspired by the 
possibilities of telehealth platforms and technological advances 
in communication to make it more convenient for all to utilize 
our programs and services. 

As a result, we are now offering connected health programs in 
our community. Our first Nutrition Live! aired on Facebook in 
Fall 2018. We had positive reactions, illustrated by one patient 
who wrote, “Thank you so much for putting this online. I 
wanted to attend, but after my appointment, I felt too sick, so I 
was glad I could watch it online." We followed up that program  
with a live Acupuncture Seminar.

Thanks to the generous support from our community, more 
programs and services will be accessible to clients via live-
streamed seminars, recorded classes and programs, and 

Research indicates that the outcomes of connected health 
services are on par with in-person services. In fact, for some 
patients, interacting with providers from a familiar place 
creates a feeling of comfort and safety. Some patients report 
that they even feel comfortable asking questions that they may 
not address face-to-face, and that having the ability to control 
when the meetings take place gives them a sense of control over 
their care. In addition, emerging research on helping cancer 
patients manage their symptoms has shown that patients were 
better able to report symptoms in real time rather than waiting 
for in-person appointments. 

Telehealth is not just about medical visits but is also 
increasingly being used for counseling and support. For cancer 
patients who may feel anxious or depressed, the ability to 
quickly and remotely connect with providers can lessen their 
concerns, make it easier for isolated patients to get help, and 
provide support when the patient needs it. As research into the 
effectiveness and opportunities offered via the use of telehealth 
and remote monitoring continues, the goals are for a reduction 
in the life disruptions often experienced by cancer patients and 
survivors, and that patients will find that they have increased 
access to timely and convenient care.

through phone or telehealth meetings with social workers. 
Short meditation and guided imagery recordings are available 
on our website so patients can access these tools when they 
need them. Regular “Lunch with a Social Worker” sessions are 
also available on our website, sharing community resources 
and offering insight into different issues faced by patients. 

“We are proud of the welcoming environment we have created 
at our Cancer Resource Center,” says Rob Tufel, Executive 
Director, “but know that it can be difficult for some to get 
here. It is our goal to make sure our virtual programs are as 
welcoming and supportive as our in-person ones.” 

Our doors will always be open to provide support for those 
patients who can make it to the Resource Center, but now, with 
technology, we can serve those who may not be able to do so as 
well. We invite you to explore all the options for utilizing our 
programs and services—whether virtual, in-person or both— 
and do what works best for you. 
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Significant Positive Change: A Message from the Executive Director
How many times a day do you hear the word innovation? It is 
possibly one of the most overused words in Silicon Valley! 
While innovation usually means “something new and different,” 
the definition I like best is “a significant positive change.” 
Cancer CAREpoint was founded in the best tradition of Silicon 
Valley start-ups with a focus on making a significant positive 
change for cancer patients and their families.  As our 
organization matures, maintaining that start-up mentality is 
key to ensuring that we consistently make significant 
positive changes. 

One improvement that Cancer CAREpoint is making, as 
described in the front-page article, is to look for ways to make 
our services more accessible so that everyone can participate—
even if they are unable to leave their home or cannot attend 
because of traffic or distance. As proud as we are to have served 

thousands of cancer patients and family 
members since our Cancer Resource Center 
opened, we are equally compelled to find 
new ways to support the many more 
individuals in need even if they physically 
can’t make it to our Resource Center. 

We can never allow ourselves to get too comfortable with what 
we are doing.  We must continue to “innovate” to reach the 
10,000 people diagnosed with cancer in Silicon Valley each 
year. I invite you to join Cancer CAREpoint in this quest by 
sending me your ideas about how we can continue to provide 
significant positive change at rob@cancercarepoint.org.

Rob Tufel, MSW, MPH, Executive Director

Welcome New Survivorship Coordinator

When facing the multiple side effects of cancer treatment, 
exercise may not sound like a good idea, or even a possibility. 
However, exercise can be a useful intervention to relieve 
some of those side effects and address the long-term impact 
of treatment. To find out about the benefits of exercise 
while undergoing treatment or post treatment, and to 
check out Cancer CAREpoint’s exercise classes, visit our 
website at cancercarepoint.org/our-services and select 
Exercise & Movement from the drop-down menu.

Exercise When Feeling Tired? Keeping New Year’s Resolutions 
Many people go through the ritual of making New Year's 
resolutions each year. Did you know that 75% of New 
Year’s Resolutions don’t last beyond 30 days? 

I f  yo u r  re s o l u t i o n  wa s 
to  be more giving this 
year, here’s a suggestion 
t o  e n s u r e  t h a t  y o u r 
r e s o l u t i o n  l a s t s —
M o n t h ly  G iv i n g !  B y 
becoming a monthly 
supporter of Cancer 
C A R E p o i n t ,  y o u ’ l l 
have the satisfaction of 
knowing that you are providing 
ongoing support to cancer patients and their 
families. How wonderful would that be!

It's easy to become a monthly supporter. Just visit 
cancercarepoint.org/donate ,  choose a donation 
amount  and c l ick  on Make this  a  monthly  gi f t , 
o r  c o n t a c t  A r i a n e  C h a p p l e  a t  4 0 8 . 4 0 2 . 6 2 8 5 
or ariane@cancercarepoint.org. 

Cancer CAREpoint welcomes 
Cherry Aslarona, MA, AMFT, 
a s  o u r  n e w  S u r v ivo r s h i p 
P r o g r a m  C o o r d i n a t o r . 
Previously Cherry served as a 
m e n t a l  h e a l t h  s p e c i a l i s t , 
training coordinator, and care 
coordinator for children, teens 

and families. As a cancer survivor, Cherry was looking for an 
organization where she could serve others impacted by cancer. 
“I dreamed about starting an organization like Cancer 
CAREpoint, so I was thrilled when I discovered that it existed 
and that I can be a part of the team.” Please join us in 
welcoming Cherry to the Cancer CAREpoint team. For 
information about our survivorship programs, contact Cherry 
at 408.402.6612 or cherry@cancercarepoint.org.
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A Caregiver's Story: This Was It!  
W h e n  a  p e r s o n  i s 
diagnosed with cancer, 
it often feels as if the 
whole family has been 
diagnosed.  Because 
there are few external 
symptoms,  it ’s  easy 
f o r  t h e  c a r e g i v e r 
t o  p u t  t h e i r  n e e d s 
on the back burner. 
Michelle Weintraub 
did exactly that as she 
lovingly cared for her 
husband, Shlomi, for 
six years after he was 
diagnosed with Stage 4 
lung cancer.

When Shlomi was first 
diagnosed,  Michelle 
was numb. She became 
f o c u s e d  o n  w h a t 
needed to be done; she 

thought she could do it all by herself. After about four years of 
being a full-time caregiver, Michelle felt so stressed and under 
so much pressure. “I had become a robot, a robot who cries a 
lot,” said Michelle. “I cried a lot by myself.” 

A friend had told her about Cancer CAREpoint several months 
before, so Michelle decided to check it out. She first talked to 
Social Worker Laura Crutchlow who gave her tools on how 
to manage what was important for her. She then joined the 
Caregiver Group and realized that “this was it!” It was exactly 
what she had needed. She looked forward to the meeting each 
week and the support she received; she remains in touch with 
people from the group, and they still support each other. 

Michelle also participated in the Mind and Body Skills programs 
at Cancer CAREpoint. “Doing mindfulness helped me to 
survive,” she said. Sadly, Michelle’s husband passed away in 
July 2018. “Grief controls you, it takes time,” Michelle related. 
To help her process her grief, Michelle says she practices the 
mindfulness skills she learned at Cancer CAREpoint every day. 

After her experience, Michelle would encourage caregivers 
to reach out for help. “Do anything you can to make yourself 
stronger,” she said, “but in your own time only when you are 
ready. Support groups, therapy, whatever it takes, but you need 
to be ready. It’s up to you.”

Michelle has now joined the Grief Support Group. She is so 
thankful that Cancer CAREpoint cares for both the patient and 
the caregiver. “I can’t wait to volunteer and tell others about 
Cancer CAREpoint,” said Michelle. 

Fo r  m o r e  i n f o r m a t i o n  a b o u t  C a n c e r  C A R E p o i n t ’ s 
G r i e f  S u p p o r t  G ro u p ,  c o n t a c t  M o r r i g a n  B r u c e  a t 
morrigan@cancercarepoint.org or 408.442.2052.

Tips for Caregivers
Caregivers are a vital part of the team that helps and 
supports a loved one diagnosed with cancer. During this 
difficult time, caregivers need to remember that to be most 
effective, they need to take care of their own emotional, 
mental and physical health first. 

The following tips for caregivers were suggested by Cancer 
CAREpoint’s Laura Crutchlow, LCSW:

•	 Build a support team and ask for 
help when needed. Accepting help 
is not always easy but provides a 
way for friends and relatives to 
show their support.

•	 Work with your family to create 
a “ to do” l is t  t hat out l ines 
everyone’s responsibilities and 
care shifts. Working together 
w i l l  help e a se t he bu r den 
for everyone.

The Family Caregiver Alliance (caregiver.org) and Caring 
Bridge (caringbridge.org) are two additional sources of 
information and resources for Caregivers.

Spring Cleaning Your Estate Plan? 
With the onset of spring, a new round of cleaning and 
updating often occurs—our closets, our cupboards and 
our yards. One area that is often ignored is our estate 

p l a n .  " L i k e  s o 
many of us, when 
our son was born 
m y  h u s b a n d 
a n d  I  s e t  u p  a 
trust," said Dawn 
H o g h ,  D e p u t y 
Director.  "Now, 
seventeen years 
later, many of the 
s t i p u l a t i o n s  o f 
that trust are out 

of date and do not reflect updated provisions either for 
caring for our family or for the philanthropies that we 
support annually." 

Naming a philanthropy as a partial or full beneficiary of a 
life insurance policy or a retirement plan is an easy way 
to ensure that your support will continue. If you’d like 
to designate Cancer CAREpoint as a beneficiary in your 
will or estate plan, and would like to let us know, please 
contact Dawn Hogh, Deputy Director, at 408.402.6284 
or dawn@cancercarepoint.org.

Shlomi Weintraub (seated),  
Will Levi (son-in-law),  

Michelle Weintraub, and Danna 
Weintraub and Addar Levi (daughters)
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Making an Impact

98%
would recommend 
Cancer CAREpoint 

to others

86%97%
of clients report  

less stress  
and anxiety

say they 
experienced 
reduced pain

1,758

68%

8%

32%

cancer patients, 
survivors, their families 

and caregivers

cancer patients

increase  
over 2017

family & caregivers

Where Do Patients Come from?

Serving Our Community

El Camino Hospital, Good Samaritan Hospital, Kaiser Permanente, 
O’Connor Hospital, Palo Alto Medical Foundation, Valley Medical Center, 
Stanford Health Care and UCSF Medical Center

“I believe the 
support I’ve 

received through 
Cancer CAREpoint 
has made a huge 
difference in my 
health and is one 

of the reasons 
I’m still alive and 

well today.”

“Cancer CAREpoint was there for me. It was a comfort to 
know that I was not alone—that there was a place with all 

these services for me that weren’t available anywhere else.” 
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Increasing Financial Strength

income
$1,693,231 $1,663,318 

expenses

80%
of income  

devoted to programs

Engaging Our Community

30
fundraising events sponsored 

by local businesses, community 
groups and individuals

7,500 $151,864
volunteer hours 

donated
in-kind donations

Providing Services  
at No Cost

1,012 517

4,599
hours  

of classes

hours of private 
counseling

1,655
hours of  

support groups

hours of  
one-on-one  

services

“Cancer changed 
me, but I am a 

different person 
because Cancer 

CAREpoint’s 
services changed 

me for the 
better.” 

“It was like a breath of fresh air—knowing that it didn’t 
have to be that difficult to get information and support. 

Knowing that there are people who want to help.  
I am so thankful for Cancer CAREpoint.” 
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Cancer CAREpoint in the Community
Cancer CAREpoint strives to bring services into the community as well as to raise awareness so that more 
patients can participate no matter where they live. If you know of a group that would like to learn more 
about Cancer CAREpoint, contact Cecilia Carranza at cecilia@cancercarepoint.org or 408.402.6287.

Cancer CAREpoint presented to the 
following groups in our community: 
•	 Addison-Penzak Jewish 

Community Center Los Gatos 
•	 Branham, Del Mar and 

Westmont High Schools 
•	 Cisco Volunteer Fair
•	 Los Gatos Rotary
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Ro b  Tu f e l ,  E xe c u t ive  D i re c to r, 
and Sheryl Brown ,  Survivorship 
Director, participated in the Palo 
Alto VA Survivorship Day, speaking 
to approximately 75 veterans as well 
as exhibiting. 

Founding Board Member Gay Crawford 
was presented the 2018 Ellen L. Stovall 
Awa rd  fo r  I n n ova t i o n  i n  Pa t i e n t -
Centered Cancer Care by Representative 
Anna Eshoo in Washington, D.C., on 
November 14.  

Rep. Jamie Raskin, Rep. Debbie Wasserman 
Schultz, Dr. Norman Coleman, Gay Crawford, 
Rep. Anna Eshoo, and Shelley Fuld Nasso, EO, 

National Coalition of Cancer Survivorship

Cecilia Carranza, Outreach Manager,  
appeared on Telemundo in December 
to spread the word about the three-
week nutrition series in Spanish that 
took place at the Alum Rock Library 
in January.

Homestead High School  invited 
Dawn Hogh, Deputy Director, to speak 
at their Basketball Quad Night event, 
"Hooping for a Cure."   

Basketball Coaches Alison Takahashi, 
Andy Wong, Tyler Yee, Becky Chiu;  

Athletic Director Steve Lavelle

Thanks to Ryan Liscom and Ultimate 
HD  for donating their  installation 
services to update our presentation and 
recording system.  

KRTY  presented Cancer CAREpoint 
with a very generous donation at their 
benefit concert. 

KRTY Staff  and Dawn Hogh,  
Deputy Director (lower right) 

Kimberly Bailey , 
H e a l i n g  t h r o u g h 
Art instructor, read 
a poem she wrote 
at the Santa Clara 
Co u nt y  B o a rd  o f 
Supervisors meeting 
in October in honor 
o f  B r e a s t  C a n c e r 
Awareness Month. 

Special thanks to the following organizations for their generous grants 
supporting Cancer CAREpoint Programs and Services.

Grant Support

•	 St. Andrew’s Episcopal Church Women Grant for the Family CARE Program
•	 Mission City Community Fund Grant for the Family CARE Program
•	 1440 Foundation Grant for development of an Online Mind-Body Skills Program
•	 Tech CU Technology Grant to fund our presentation and recording capabilities  

in our Multi-Purpose Room 

University of California–Berkeley MPH 
students Shazia Manzi and Samira 
Neru developed a Program Services 
Evaluation Plan for Cancer CAREpoint 
to help improve how we measure our 
impact. This pro bono project was part 
of their MPH studies.
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Our Community Cares
Thank you to our donors and the many individuals, businesses and community groups who support 
Cancer CAREpoint and make a difference in the lives of cancer patients, survivors and their families.

T h a n k s  t o  C a n c e r 
C A R E p o i n t  B o a r d 
Member Dr. Kamakshi 
Zeidler  for donating 
the proceeds from BRA 
(Breast Reconstruction 
A w a r e n e s s )  D a y , 
sponsored by Aesthetx, 
to Cancer CAREpoint.Winning Bra,  

“A Wise Owl”

C a n c e r  C A R E p o i n t  vo l u n te e r 
Barbara Caltagirone (middle 
row,  l ave n d e r  s h i r t )  a n d  t h e 
Almaden Country Club raised a 
record amount at their annual golf 
tournament in their sixth year of 
supporting Cancer CAREpoint.

Liz Cilker, long-time Cancer 
CAREpoint volunteer and 
s u p p o r t e r  a n d  c a n c e r 
survivor,  ce lebrated her 
75th birthday and her 8th 
“Cancerversary” in support of 
Cancer CAREpoint. 

The Mountain View Police 
Association and the Mountain 
V i e w  F i r e  D e p a r t m e n t 
Random Acts Group  again 
supported Cancer CAREpoint by 
selling Pink Patches through the 
Pink Patch Project and holding 
a “Zumbathon.” 

Margaret Abe-Koga; Mike Quan;  
Dawn Hogh, Deputy Director; 

Jodie Pierce

The Cupertino, San Jose, Scotts Valley 
a nd Los  Ga tos  (pict u red )  of f ic es  o f 
Morgan Stanley wore pink and made 250 
Chemo CARE Bags and collected scarves to 
donate to Cancer CAREpoint. 

T h e  S a n  J o s e 
Sharks once again 
p a r t n e r e d  w i t h 
Cancer CAREpoint 
to raise awareness 
and funds at the 
H o c k e y  F i g h t s 
C a n c e r ™  g a m e 
in November.

Paul and Charmain  
Gardner

Nikki  Dow-Macosky 
a n d  O ra n g e  T h e o r y 
Fitness donated funds 
r a i s e d  f r o m  s p e c i a l 
c l a s s e s  h e l d  a t  t h e 
C a p i t o l a ,  C a m p b e l l 
(pictured) and Willow 
Glen studios to benefit 
Cancer CAREpoint.

The Women’s  Networking 
Alliance Chapter 11 prepared 
some Chemo CARE bags and 
presented them to Dawn Hogh, 
D e p u t y  D i r e c t o r,  ( c e n t e r ) 
fo r  c a n c e r  p a t i e n t s  i n  o u r 
community. 

A big shout-out to the following groups 
and individuals for supporting Cancer 
CAREpoint:

•	 Del Mar and Westmont High Schools 
ASB Clubs for hosting fundraisers 

•	 Gary Ball and Breathe Together Yoga 
for holding a special class and donating 
the proceeds 

•	 Stephen Gur uwaiya  of  Los Gatos 
Living/Saratoga Spotlight for the great 
media coverage! 
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Mission Statement
Cancer CAREpoint is dedicated to 

transforming support for cancer patients, 
families and caregivers in Silicon Valley 

through personalized, one-on-one 
Counseling, Assistance, Resources 

and Education.

Our Services
Private Counseling
Nutrition Classes
Therapeutic Massage
Yoga/Exercise
Guided Imagery/Meditation
Support Groups
Wig Bank
Energy Work
Family CARE
Survivorship Programs
Resources and Referrals

cancercarepoint.org
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The 5th Annual Cancer CAREpoint Golf Tournament is on the move! This year’s 
tournament will take place on Monday, May 20th at the spectacular Cinnabar 
Hills Golf Club. All proceeds benefit Cancer CAREpoint. Last year’s tournament 
almost sold out, so get your foursomes together or sign up individually by 
April 29. Visit cancercarepoint.org/golf to register for golf and/or dinner. 
Sponsorship opportunities are available. If you have questions or need more 
information, please contact Ariane Chapple at ariane@cancercarepoint.org or 
408.402.6285.

Golf Tournament on the Move

Cancer CAREpoint Launches Survivorship Coalition
As a follow-up to our recent report on cancer survivorship in Silicon Valley, 
Cancer CAREpoint organized the first-ever “Cancer Survivorship Coalition 
of Silicon Valley.” The first two meetings brought together a variety of 
community members, hospitals, nonprofit organizations and elected 
officials to discuss working together to meet the needs of the growing 
number of cancer survivors in our community. If you are interested in 
learning more about the Coalition, please contact Rob Tufel, Executive 
Director, at rob@cancercarepoint.org. 


